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Job Description:
Who Are We:
Autism A Chara CLG is a specialist care and service provider offering Residential, Respite, Day and Community Support services to adults with autism. Our focus has always been on providing specialist care and support for adults with autism across our Residential, Respite, Day, and Community Support Services — supporting people to live with dignity, independence, and choice. 
At the heart of everything we do is a commitment to working alongside the people we support, their families, and carers. Our approach is centred on delivering specialist, individually tailored supports that empower people to lead fulfilling lives and to be active, valued members of their communities. 
What does working with Autism A Chara entail?
We aim to build positive relationships with the people we support, their families and of course our colleagues.
We aim to ensure the needs and expectations of the people we support are consistently met and exceeded.
We aim to build confidence within the people we support and encourage them to take ownership over their own lives and future.
What kind of team will I be joining?
You will be joining a support team specially trained and thoroughly experienced in providing necessary support to adults with complex autistic needs.
The people we support want assistance from people who will:
· Learn about their needs, wants & what is important to them.
· Adapt their communication style to their needs.
· Be fun, engaging, patient & kind.
· Assist with their daily living activities and routines.
· Support them to engage in their communities.
· Help them learn new skills, better understand their rights, build confidence & make their own decisions. 
Our Network of Services:
Since first opening in Coyne’s Cross, Ashford, Co. Wicklow, we have expanded our network of services to 25 locations, employing over 250 employees and catering to the needs of over 150 individuals with complex needs. 

Support Worker
Key Responsibilities of this role include:
	Responsibility Type:
	Responsibility Overview:

	General
	The People We Support:
· Learn about each PWS & the way autism affects them.
· Encourage/Motivate the people we support to engage in planned activities.
· Fulfil all care requirements of the people we support (I.e. bathing, hygiene)
· Ensure the people we support receive support in their daily lives, alongside the team, according to their needs and preferences.  
· Promote/Support independence & community integration in your approach.
· Supporting them to make appropriate choices regarding their nutritional needs.
· Actively encourage and support leisure and meaningful activities (inside and outside of the home) in accordance with their interests, choices and needs.
· Using Positive Behaviour Support Planning to support the people we support in managing their own behaviours of concern.
Your Role within the Team:
· Undertake a key worker role under the guidance of a senior member of staff.
· Ensure confidentiality is maintained and in line with all GDPR requirements.
· Report any concerns regarding the welfare of the people we support.
· Adhere to all safeguarding requirements and all procedures aimed at the protection of vulnerable adults.
· Understanding the importance of the individual’s working file and support plans.
· Recording accurately and professionally in line with national standards, organisational requirements and the Five Point Star approach and New Directions.
· Contribute to the individual’s Person-Centred Plan (PCP), Multi-disciplinary Team Meetings (MDT) and Practice Support Team Meetings (PST) and follow up on actions and goal setting.
· Carry out required Health and Safety related monitoring and reporting.

	Medication
	· Ensure all medication is correctly managed in line with company policy.
· Ensure all medication is administered in line with the individual’s Kardex as well as our company policy.

	Financial
	· Maintain/Record all required & relevant financial information.
· Ensure compliance with all financial policies & procedures (I.e. petty cash).

	Quality of Service
	· Adhere to all internal & external monitoring requirements (I.e. HIQA Inspections, internal audits, peer reviews & compliance with Code of Conduct/Internal Audits). 
· Ensure all actions arising from monitoring are recorded, acted upon, and improvements evidenced.

	Working Together
	· Develop and maintain effective collaborative relations with all team members.
· Develop and maintain positive relationships with the individual’s families and other significant people in their lives.
· Engage with and contribute positively towards local groups, creating and maximising opportunities for PWS to be a part of the community.
· Ensure that all feedback, including complaints, compliments and suggestions is encouraged, recorded, reported and used to improve the service.
· Promote Projects and Enterprise Initiatives that support employment opportunities for PWS.

	Personal Development
	· Attend and contribute to own performance management meetings and practice support meetings as well as any relevant training opportunities.
· Attend all relevant and required training and development programmes.
· Attend all staff meetings for which attendance is required.



Please be advised that additional responsibilities may be allocated depending on the need of the people we support, the service and the wider organisation.
Essential criteria for this position:
Qualifications required:
· A full QQI level 5 Health Care Qualification is essential (e.g. health, community, care sector) 
Skills/Abilities required:
· Ability to work on own initiative
· Awareness of Key Worker/ Support Worker Role and philosophy surrounding support to people with complex needs 
· Programme Planning Person Centred Plans
· Places the needs of the person supported as the key focus in all activities
· Delivers support according to the person’s PCP and care plan.
· Fluent English and excellent communication skills
· Full, clean drivers licence (desirable/essential)



Autism A Chara is a registered charity in Ireland and a company limited by guarantee with charitable status that operates in compliance with all relevant statutory and legal obligations, including those set out under the Health Act 2004, Disability Act 2005, & the Charities Act.
Registered Address: Block 1, Newtown Business & Enterprise Park, Newtownmountkennedy, Co. Wicklow.
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