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Job Description:
Who Are We:
Autism A Chara CLG is a specialist care and service provider offering Residential, Respite, Day and Community Support services to adults with autism. Our focus has always been on providing specialist care and support for adults with autism across our Residential, Respite, Day, and Community Support Services — supporting people to live with dignity, independence, and choice. 
At the heart of everything we do is a commitment to working alongside the people we support, their families, and carers. Our approach is centred on delivering specialist, individually tailored supports that empower people to lead fulfilling lives and to be active, valued members of their communities. 
What does working with Autism A Chara entail?
We aim to build positive relationships with the people we support, their families and of course our colleagues.
We aim to ensure the needs and expectations of the people we support are consistently met and exceeded.
We aim to build confidence within the people we support and encourage them to take ownership over their own lives and future.
What kind of team will I be joining?
You will be joining a support team specially trained and thoroughly experienced in providing necessary support to adults with complex autistic needs.
The people we support want assistance from people who will:
· Learn about their needs, wants & what is important to them.
· Adapt their communication style to their needs.
· Be fun, engaging, patient & kind.
· Assist with their daily living activities and routines.
· Support them to engage in their communities.
· Help them learn new skills, better understand their rights, build confidence & make their own decisions. 

Our Network of Services:
Since first opening in Coyne’s Cross, Ashford, Co. Wicklow, we have expanded our network of services to 25 locations, employing over 250 employees and catering to the needs of over 150 individuals with complex needs. 
Social Care Worker
Key Responsibilities of this role include:
	Responsibility Type:
	Responsibility Overview:

	Effective Services:
	· Support the day-to-day operation of the service and be accountable for facilitating and delivering person-centred support.
· Complete support plans, health plans, and positive behaviour support plans under the supervision of the Team Leader/Senior Social Care Worker.
· Assist in the evaluation of all plans within the service to ensure continuous review and improvement.
· Maintain all working files and records to a high professional standard, ensuring they are accurate, up to date, and used effectively to inform daily practice.
· Act as a key worker, lead key working teams, and encourage and motivate the people we support to participate in planned activities both within and outside the service, in line with person-centred planning and new directions.
· Promote maximum independence and community integration through a supportive, empowering approach.
· Take personal responsibility for understanding each individual and how autism affects them, actively listen, and reflect on practice to continuously develop knowledge and skills.
· Accurately complete and maintain records relating to Monthly Reviews, Monthly Practice Reports, and HIQA notifications.
· Maintain confidentiality of the people we support at all times.
· Liaise with families, the multidisciplinary team, and other relevant personnel as directed by the Team Leader.
· Assist in the administration and daily operation of the service.
· Attend FPM, operational, and HSE meetings as required by the Manager.
· Participate, where appropriate, in the assessment of individuals referred to the service and support transfers to other services when necessary.
· Develop and maintain effective working relationships with internal colleagues and teams to deliver an efficient, person-centred, outcome-focused service in positive environments.
· Build and sustain positive relationships with families and significant individuals in the lives of the people we support.
· Work in partnership with parents, families, and external agencies on behalf of the people we support.
· Establish and maintain effective relationships with commissioners, health professionals, and colleagues whose work impacts the lives of the people we support.
· Provide behavioural advice, guidance, and consultation to families, support staff, and other professionals under the supervision of the Team Leader and Practice Support Team.
· Engage with and contribute positively to local groups, creating and maximising opportunities for the people we support to be active members of their community.
· Ensure all feedback — including complaints, compliments, and suggestions — is encouraged, recorded, reported, and used to improve the service.
· Liaise with the HSE, local councils, parents, relatives, and other stakeholders as required by the Manager.
· Promote and initiate art projects and enterprise initiatives to support employment opportunities for the people we support.
· Attend and actively participate in team meetings, reporting to the Line Manager on matters affecting service delivery.
· Contribute to the ongoing development of the service and organisation in line with best practice and the Organisation’s objectives.

	Person Centred Care and Support:

	· Ensure the people we support receive appropriate assistance in their daily lives, working alongside the team to meet individual needs and preferences. 
· Assisting individuals to make informed choices regarding their nutritional needs.
· Supporting personal care requirements, hygiene, and attendance at grooming services in line with individual choices and wishes.
· Reporting any concerns regarding welfare, health and safety, or wellbeing to the Team Leader.
· Ordering, administering, and maintaining stock control of medications as required.
· Encouraging and supporting participation in leisure and meaningful activities both inside and outside the home, based on individual interests, choices, and needs.
· Adhering to all safeguarding requirements and procedures for the protection of vulnerable adults.
· Promoting awareness of safeguarding and supporting individuals to report concerns or abuse where necessary.
· Implementing Positive Behaviour Support plans to understand behaviours of concern and support person-centred approaches that enhance quality of life.
· Supporting individuals to access and understand their working files and all plans relating to their lives.
· Facilitating meaningful consultation to ensure individuals are included in all matters affecting their lives.
· Supporting individuals to raise complaints where required, ensuring concerns are acted upon and responded to appropriately.
· Contribute to FPM/MDT processes by preparing agendas, liaising with families, consulting the people we support, scheduling meetings, and following up on actions and goal setting, ensuring effective triangulation throughout.
· Promote the central role of the individual by encouraging active participation in support planning, service planning, decision-making, and service delivery.
· Uphold and promote the rights and responsibilities of each person within the designated centre, contributing to a human rights–based culture aligned with relevant health and social care guidance.
· Plan, implement, and evaluate support plans, health plans, and Positive Behaviour Support plans as part of a multidisciplinary team, providing both written and verbal progress reports.
· Participate in meetings relating to care planning and reviews.
· Support individuals with community outings, home visits, training, vocational experiences, and appointments.
· Protect and support vulnerable individuals, both individually and in groups, in partnership with the wider multidisciplinary team and relevant agencies. Ensure their welfare at all times and act as an advocate where appropriate. 

	Use of Resources:
	· Work within allocated budgets, maintaining accurate records of all required financial information.
· Plan and manage resources effectively to ensure services operate within budget.
· Adhere to financial procedures and organisational policies, including maintaining petty cash ledgers and overseeing both organisational and individual finances where required.
· Support the maintenance of planned and actual rotas, assisting with shift cover in the absence of the Service Manager by liaising with the on-call manager and adopting solution-focused approaches.
· Work assigned rotas and shifts as required, including weekends, public holidays, and night duty.

	Health and Wellbeing:
	· Promote the physical, emotional, social, cultural, ethnic, and spiritual wellbeing of the people we support within the Organisation.
· Ensure that the primary care needs of children and young people are met.
· Prepare and provide high-quality, well-balanced, and nutritious meals in consultation with the people we support.
· Support attendance at medical and clinical appointments, ensuring individuals are consulted and kept informed about all health-related matters.

	Safe Services:
	· Ensure compliance with the Health and Welfare at Work Act (1989) by taking a proactive approach to risk management. This includes assessing risks, taking appropriate action, reporting incidents, near misses, and hazards, and upholding a statutory duty of care for personal safety and that of others.
· Conduct required health and safety audits, daily visual fire inspections, and complete risk assessments, ensuring appropriate monitoring and reporting in line with the Positive Risk Management Policy and the Organisation’s Stay Safe guidance.
· Support fire safety for the people we support by developing Personal Emergency Egress Plans (PEEPs) and promoting understanding through regular fire drills.
· Report any immediate concerns or incidents of questionable practice to the Line Manager, or the designated manager in their absence.
· Undertake aspects of home management, including upkeep, cleaning, shopping, and reporting maintenance issues through the maintenance log.
· Record and report significant events in accordance with regulations, policies, and procedures.
· Report and respond immediately to any incidents of absconding in line with the Organisation’s policy and the Missing Person Protocol.
· Comply with all infection prevention and control policies and procedures, including cleaning standards, correct use of PPE, hand hygiene, audits, spot checks, and peer support.
· Safeguard the people we support from all forms of abuse and contribute to a positive safeguarding culture by promoting consultation, choice, and the reduction of restrictive practices.
· Ensure any restrictive practices are regularly reviewed in line with current legislation and best practice, and that the least restrictive option is used for the shortest duration necessary.

	Responsive Workforce:
	· Attend and actively contribute to practice support sessions, performance reviews, training, and other required events.
· Continuously develop skills and knowledge through training, professional development, and reflective practice, adapting approaches as necessary.
· Attend all relevant training and development programmes, taking ownership of identified learning needs and ensuring mandatory training remains up to date.
· Contribute to maintaining the highest professional standards through active participation in internal and external CPD opportunities.
· Continuously develop leadership capabilities and act as a positive role model for colleagues and teams.
· Provide day-to-day support to team members.
· Stay informed of current legislation and developments in professional social care practice.
· Take responsibility for personal health and wellbeing to effectively fulfil the duties of the role, maintaining a healthy work–life balance.
· Be familiar with emergency procedures and understand appropriate escalation processes.
· Work collaboratively within a team to promote a consistent, person-centred approach.
· Ensure consistency and effective follow-through on interventions across shifts.
· Deliver accurate and comprehensive information during handovers.
· Demonstrate flexibility and resilience, supporting the service during challenging periods.
· Remain calm and adopt a low-arousal approach when supporting individuals with behaviours of concern.

	Use of Information:
	· Comply with the provisions of GDPR and the Data Protection Act 2018. Social Care Workers must not disclose any information relating to the people we support, employees, or the lawful business practices of the organisation during or after their employment.
· Ensure all information relating to individuals, their families, and colleagues is handled professionally and in accordance with confidentiality principles, data protection legislation, and Freedom of Information requirements.
· Maintain the highest standards of record keeping, including electronic data entry, report writing, and the responsible exercise of professional self-governance in line with relevant codes of practice.

	Governance, Leadership and Management:

	· Chair key worker meetings, delegate and coordinate resulting actions, review minutes, and ensure they are provided to the Line Manager.
· Support internal and external monitoring processes, including peer reviews, audits, HIQA inspections, and provider inspections, by engaging with inspectors and ensuring all reviews are prepared for and facilitated efficiently to the required standard.
· Ensure all actions arising from internal and external monitoring are recorded, implemented, and reflected in daily practice and supporting documentation within agreed timeframes.
· Conduct medication audits, support the completion of identified actions, and report any concerns to the Line Manager.
· Complete working file audits, delegating and monitoring actions as required, and escalate any concerns appropriately.
· Undertake peer-to-peer audits within the assigned service and across the organisation, producing reports and action plans that clearly identify responsible persons and timelines, and confirming sign-off upon completion.
· Provide guidance and education to staff members who are shadowing, as well as to work experience students.
· Provide shift leadership when required.
· Develop and implement effective shift plans.
· Maintain punctuality and accuracy when completing timesheets and sign-in records.
· Ensure reporting and record keeping are accurate and professional, in line with national standards, HIQA regulations, organisational requirements, the Five Point Star approach, and New Directions.



Please be advised that additional responsibilities may be allocated depending on the need of the people we support, the service and the wider organisation.

Essential criteria for this position:
Qualifications required:
· A full QQI level 7 Award in Social Care/ Studies Or Relevant 3rd Level Qualification at degree level.
Skills/Abilities required:
· Ability to work on own initiative
· Awareness of Key Worker/ Support Worker Role and philosophy surrounding support to people with complex needs 
· Programme Planning Person Centred Plans
· Places the needs of the person supported as the key focus in all activities
· Delivers support according to the person’s PCP and care plan.
· Fluent English and excellent communication skills
· Full, clean drivers licence (desirable/essential)
Autism A Chara is a registered charity in Ireland and a company limited by guarantee with charitable status that operates in compliance with all relevant statutory and legal obligations, including those set out under the Health Act 2004, Disability Act 2005, & the Charities Act.
Registered Address: Block 1, Newtown Business & Enterprise Park, Newtownmountkennedy, Co. Wicklow.
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