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Bainisteoir Cláir / Programme Manager 
National Clinical Programme for Infectious Diseases 
Clinical Design & Innovation
Office of the Chief Clinical Officer
Job Specification & Terms and Conditions

	Job Title and Grade

	Bainisteoir Cláir / Programme Manager
National Clinical Programme for Infectious Diseases
Tenure, 5 days / week (1 WTE) for a 2 -year period.

This appointment will be on the basis of grade-to-grade reassignment/secondment and current remuneration will apply.
 

	Terms and Conditions
	The successful candidate will retain all current terms and conditions (including remuneration and annual leave) on reassignment/secondment into the role.

The standard working week associated with this post is 1 WTE per week, Monday to Friday.

	Closing Date

	Monday, 23rd February 2026 at 12 noon

	Proposed Interview date(s)
	Skills-match interviews will take place after the shortlisting process is completed. 
Please note: this may be at short notice. 


	Taking up Appointment
	The successful candidate will be expected to take up post as soon as possible after the completion of the selection process but no later than two months after the post has been offered.

	Organisational Area

	Clinical Design and Innovation, Office of the Chief Clinical Officer

	Location of Post

	Tá Dearadh agus Nuálaíocht Chliniciúil, Oifig an Phríomhoifigigh Chliniciúil lonnaithe in Ospidéal an Dr. Steevens, Baile Átha Cliath 8, i bhFoirgneamh Brunel, An Ceantar Theas, Baile Átha Cliath 8 agus in Ospidéal Stewarts, Baile Phámar, Baile Átha Cliath 20.  

Clinical Design and Innovation, Office of the Chief Clinical Officer (OoCCO) is located in Dr. Steevens’ Hospital Dublin 8, the Brunel Building, Heuston South Quarter, Dublin 8 and Stewarts Hospital, Palmerstown Dublin 20.  

It is expected that this post will be based in the Brunel Building.

Please note that no panel will be formed as a result of this recruitment campaign.  This campaign will be used to fill the listed post/s only and no additional jobs will be offered to candidates successful at interview.  Once the post/s are filled the candidate pool will be disbanded.

	Informal Enquiries
	For Informal Enquiries, please refer to:
Ms. Elaine Brown
Portfolio Manager
Office of NCAGL Acutes, Clinical Design and Innovation | Office of the Chief Clinical Officer
Telephone: 087-1159432 
Email: elaine.brown@hse.ie 

Dr. Michael O’Connor
National Clinical Advisor and Group Lead (NCAGL) of Acutes
Office of NCAGL Acutes, Clinical Design and Innovation | Office of the Chief Clinical Officer
Email: ncagl.acutehospitals@hse.ie

	Details of Service


	Clinical Design and Innovation | Office of the Chief Clinical Officer

The Office of the Chief Clinical Officer (CCO) was established as part of an overall investment by the HSE to strengthen governance and accountability for the planning and delivery of high-quality services with the aim of driving transformational change across our healthcare system through clinical leadership, design of new models of care, promotion of a culture of safety and quality improvements; through patient and service user involvement.

The Clinical Design and Innovation (CDI) function, reporting to the National Clinical Director of Integrated Care, within of the Office of the CCO provides Clinical Innovation, Design Leadership and Direction to strategic decisions across the wider organisation.

For further information click on the following link provided:

https://www.hse.ie/eng/about/who/cspd/


	Details of the Programme
	National Clinical Programme for Infectious Diseases
Programme Aims: 
The NCP ID is currently leading on a revision of the interim Long Covid Model of Care and development of a Model of Care for Complex Infections. The programme is also working on a proposal for a rapid access ID clinic and has completed work in the area of HIV clinical care to inform aspects of the planned HIV Model of Care. 

Programme Objectives:

The key objectives of the programme are: 
· To develop the programme in line with Sláintecare principles.
· To improve the quality and safety of patient care 
· Increasing access to timely diagnostic tests and onward treatment management
· Revision of Long Covid Model of Care: Review of Self-Management Strategies, Development of Patient Satisfaction Survey
· Development of Model of Care for Complex infections 
· HIV Clinical Care Guidance in collaboration with the Sexual Health Programme
To achieve these aims and objectives the National Clinical Programme develops an annual Programme Plan which is delivered by the Clinical Lead, Programme Manager and a multi-disciplinary team assisted by Working Groups. Clinical guidance is provided by respective Clinical Advisory Groups.


	Reporting 
Relationships


	Reporting to the Clinical Lead for Infectious Diseases, in relation to their day-to-day operation work programme. 

Liaise with the General Manager, Clinical Design & Innovation in related to the management and operation of the reassignment.


	Purpose of the Post 

	The National Clinical Programmes play an important role in policy development and implementation.  They will play an increasingly important and effective role in improving population health through consideration of health and wellbeing organisation objectives. They have a significant role in quality improvement and designing cross-service solutions and integrated care pathways to support safe, equitable access to care in the appropriate setting. 

The Programme Manager will work with the Clinical Lead and programme team to plan and deliver the required outputs to realise this assigned strategic priority. They will support the Clinical Lead and programme team in the design, development and launch of an integrated Model of Care (MoC) and Implementation Plan for NCP for Infectious Diseases.

The current vacancy will be filled based on a secondment/reassignment. It will be for a 2 year fixed duration time period.


	Principal Duties and Responsibilities 
	The main responsibilities and duties of the Programme Manager are:

Programme Planning 

· Consult and engage with relevant stakeholders and subject matter experts to identify opportunities for service improvement innovations and designs. 
· Work with Clinical Lead and programme working groups to scope and prioritise service improvement innovations and designs.
· Develop programme plans, identifying work-streams, key milestones, deliverables and programme management resource time requirements.
· Co-ordinate and manage the day to day implementation of annual programme plans and associated workflows and work packages, to successfully deliver required programme outputs on time and to budget. 
· Champion quality improvement at a national level in collaboration with others, across the patient’s integrated pathway,

Stakeholder Engagement & Communications 

· Identify and engage with relevant stakeholders, including patients and service users to enable co-design and evidence informed delivery of agreed outputs, outcomes and benefits. 
· Support the Clinical Lead and other programme subgroups in the consultation, development, recording, approval and communication of all aspects of programme work, including key documents such as models of care, pathways, protocols, policies, procedures and so forth. 
· Responsibility for the planning and preparation, including all administrative support duties and follow up of programme meetings (internal and external), workshops and conferences etc.
· Manage all programme related internal and external communications including, briefing papers, Parliamentary Question responses, DOH requests, HSE Senior management briefings/updates etc. 

Programme Governance & Reporting 

· Manage, on behalf of the Clinical Lead, assigned programme planning cycles, corporate reporting, go/no go reviews, benefits realisation, risks and issues, change requests, dependencies, lessons learned and resource planning for delivery of work-packages. 
· Work with Clinical Lead and National Clinical Advisor and Group Lead (NCAGL) to manage funding and external resources allocated to relevant programmes and ensure that costs incurred are within approved allocation and monitored against plans. 
· Ensure all programme related documents and outputs which require approval are progressed in accordance with appropriate governance models, governing policies and legislation. 

Investment Proposal Development (Clinical Innovation & Service Design)

· Work with the Clinical Lead and healthcare colleagues to collect, evaluate, document and communicate clinical and service evidence and best practice both internationally and locally to inform service design.
· Prepare evidence informed business cases and applications for programme funding which are aligned to the overarching aim of the programme and in line with guidelines on processes, such as annual estimates and national service planning. 


Other Duties and Responsibilities

· Contribute to the development of Annual Reports, Service Plans and Operational Plans as required.
· Complete Parliamentary questions as required
· Have a working knowledge of the Health Information and Quality Authority (HIQA) Standards as they apply to the role for example, Standards for Healthcare Associated Infections, Hygiene Standards etc. and comply with associated HSE protocols for implementing and maintaining these standards as appropriate to the role.
· Support, promote and actively participate in sustainable energy, water and waste initiative to create a more sustainable, low carbon and efficient health service.
· Demonstrate pro-active commitment to all communications with internal and external stakeholders

The above Job  Specification is not intended to be a comprehensive list of all duties involved and consequently, the post holder may be required to perform other duties, as appropriate to their post, and which may be assigned to them from time to time and to contribute to the development of the post while in office.

The reform programme outlined for the Health Services may impact on this role, and as structures change the job description may be reviewed. In particular, the Office of the Chief Clinical Officer, reserves the right to reassign the Programme Manager to other programmes and related projects, based on the on-going operational needs of the Function.


	Eligibility Criteria

Qualifications and / or Experience 
	This campaign is confined to those who are currently employed on a permanent basis by the HSE, or bodies which provide services on behalf of the HSE under Section 38 of the Health Act 2004
Eligible candidates must have on the closing date of application: 

1. Professional Qualifications, Experience, etc

Eligible applicants will be those, who on the closing date for the competition:

a) Are employed at up to and including Grade VIII (grade code 0655) 
b) Have experience of coordinating strategic programmes and related work-streams in a healthcare related environment or other complex service delivery organisation
c) Have experience of establishing and leading on the development of initiatives, from concepts to programmes plans, on a cross-organisational and/or cross-functional basis, as relevant to the role
d) Have experience in working collaboratively with multiple internal and external stakeholders in assimilating and analysing complex information to make ensuing recommendations
e) Have the requisite clinical, managerial and administrative knowledge and ability (including a high standard of suitability and management ability) for the proper discharge of the duties of the office
 
2. Health

A candidate for and any person holding the office must be fully competent and capable of undertaking the duties attached to the office and be in a state of health such as would indicate a reasonable prospect of ability to render regular and efficient service. 

3. Character

Each candidate for and any person holding the office must be of good character.

	 Skills, competencies and /or knowledge


	Professional Knowledge & Experience
Demonstrate:
· Experience of leading service improvement in a clinical setting to successfully deliver the agreed outputs, having full ownership of all stages of the improvement management cycle;
· Proven ability to collate and summarise evidence from a wide range of sources;
· The ability to translate complex information into accessible language;
· Demonstrate an understanding of and ability to implement evidence-based care
· Significant understanding of the health care system and its component parts including sites of care, delivery models, and the roles of various providers and health care professionals
· The ability to lead on engagement with internal and external stakeholders;
· An understanding of the Irish health service and health service reform. 

Critical Analysis & Decision Making
Demonstrate:
· Ability to anticipate problems, identify risks and to consider the impact of decisions before taking action recognising when to involve other parties (at the appropriate time and level);
· Ability to relate improvement research in practice;
· Ability to think broadly and longitudinally, constantly assessing and anticipating the needs of the patient and his/her environment;
· Ability to assimilate and analyse data and information, identify the range of options available and provide recommendations as appropriate. 

Managing & Delivering Results (Operational Excellence)
Demonstrate:
· Evidence of the use of innovation in the delivery of services;
· Clear and succinct report writing skills with a high level of accuracy and attention to detail; 
· A proven ability to prioritise, organise and schedule a wide variety of tasks and to manage competing demands;
· Evidence of being able to take personal responsibility to initiate activities, deliver work to a high standard and through to a conclusion;
· Evidence of interest and passion in being part of a vehicle for change towards the ultimate delivery of better patient outcomes.
· Demonstrate and awareness of relevant legislation and policy e.g. legislation relevant to the service area, health and safety, infection control etc.
· Adequately identifies, manages and reports on risk within area of responsibility

Leadership & Direction and Working with and Through others
Demonstrate:
· Evidence of strong team work skills including the ability to build and maintain relationships in a complex multidisciplinary team/ multi-stakeholder environment;
· Evidence of being able to visualise changes required to achieve immediate and long term organisational priorities;
· Evidence of negotiation skills and influencing skills in a complex work environment – facilitating relationship and consensus;
· Effective conflict management skills.

Building and Maintaining Relationships – Communication
Demonstrate:
· Proven interpersonal skills to facilitate working effectively in teams, while having the ability to give constructive feedback; 
· Excellent oral and written communication skills demonstrating both good listening and verbal and non-verbal communication skills.

Personal Commitment and Motivation
Demonstrate:
· Be driven by the values, aims and ethos of the HSE;
· Evidence of interest and passion in engaging with and delivering on better outcomes for service users;
· Be capable of coping with competing demands without a diminution in performance;
· Committed continuing professional development.


	Campaign Specific Selection Process

Ranking/Shortlisting / Interview
	Applications should be made by CV, together with a brief statement clearly indicating your relevant experience by email to HR.CDI@hse.ie “Programme Manager for NCP Infectious Diseases” in the subject matter.
The closing date for receipt of applications is Monday, 23rd February 2026 at 12 noon.

A ranking and or shortlisting exercise may be carried out on the basis of information supplied in your application.  The criteria for ranking and/or shortlisting are based on the requirements of the post as outlined in the eligibility criteria and skills, competencies and/or knowledge section of this job specification.  Therefore, it is very important that you think about your experience in light of those requirements.  

Failure to include information regarding these requirements may result in you not being called forward to the next stage of the recruitment process.  

	Diversity, Equality and Inclusion 

	The HSE is an equal opportunities employer.

Employees of the HSE bring a range of skills, talents, diverse thinking and experience to the organisation. The HSE believes passionately that employing a diverse workforce is central to its success – we aim to develop the workforce of the HSE so that it reflects the diversity of HSE service users and to strengthen it through accommodating and valuing different perspectives. Ultimately this will result in improved service user and employee experience. 

The HSE is committed to creating a positive working environment whereby all employees inclusive of age, civil status, disability, ethnicity and race, family status, gender, membership of the Traveller community, religion and sexual orientation are respected, valued and can reach their full potential. The HSE aims to achieve this through development of an organisational culture where injustice, bias and discrimination are not tolerated. 

The HSE welcomes people with diverse backgrounds and offers a range of supports and resources to staff, such as those who require a reasonable accommodation at work because of a disability or long-term health condition. 

Read more about the HSE’s commitment to Diversity, Equality and Inclusion 

	Code of Practice
	The Health Service Executive will run this campaign in compliance with the Code of Practice prepared by the Commission for Public Service Appointments (CPSA).

The CPSA is responsible for establishing the principles to be followed when making an appointment. These are set out in the CPSA Code of Practice. The Code outlines the standards to be adhered to at each stage of the selection process and sets out the review and appeal mechanisms open to candidates should they be unhappy with a selection process.

Read the CPSA Code of Practice.

	The reform programme outlined for the Health Services may impact on this role and as structures change the job description may be reviewed.
In particular, the Office of the Chief Clinical Officer, reserves the right to reassign the successful post holder to other programmes and related projects, based on the on-going operational needs of the Function.
This job description is a guide to the general range of duties assigned to the post holder. It is intended to be neither definitive nor restrictive and is subject to periodic review with the employee concerned.
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