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Grade VII Project Manager 
Job Specification & Terms and Conditions

	Job Title, Grade Code
	Grade VII Project Manager (Grád VII Bainisteoir Tionscadail)
 (Grade Code: 0582)

The applicant pool for this campaign is restricted to existing HSE staff working at Grade VII (Grade Code 0582) level

Reassignment will be on a grade-to-grade basis and current remuneration will apply.


	Closing Date

	Monday, 9th February 2026 @ 12 noon 

	How to Apply
	Applications should be made by CV together with a brief statement clearly indicating your relevant experience to email to hr.cdi@hse.ie.

Please include ‘Grade VII, Project Manager’ in the subject heading.


	Proposed 
Interview Date (s)
	Skills-match interviews will take place after the shortlisting process is completed. Please note that this may be at short notice. 


	Taking 
up Appointment
	The successful candidate will be expected to take up post as soon as possible after the completion of the selection process but no later than two months after the post has been offered.

Please note that WTE Backfill will be provided if required.

	Location of Post
	There is currently a one-year maternity cover whole-time vacancy based in CCO Planning team, Office of the Chief Clinical Officer (CCO), HSE. The current vacancy will be filled via reassignment.  

CCO Planning team, Office of the Chief Clinical Officer, HSE, is located in Stewarts Hospital, Palmerstown Dublin 20.  

A panel will be formed as a result of this campaign for Project Manager (Grade VII), Office of the Chief Clinical Officer from which current and future, permanent and specified purpose vacancies of full or part-time duration may be filled. 

The successful candidates will be required as part of this role to travel for work-related site visits and relevant team/planning meetings. 


	Informal Enquiries
	For Informal Enquiries, please refer to:
Mr Kevin Madden
Senior Human Resources Officer
Business Management Office | Clinical Design & Innovation | Office of the Chief Clinical Officer
Email: kevin.madden@hse.ie   
 

	Details of Service

	CCO Planning | Chief Clinical Officer’s (CCO’s) Function

The CCO’s function is responsible for the development and assurance of national clinical standards and pathways, quality and patient safety approaches and leads on the development and delivery of clinical strategies and nationally mandated programmes. The CCO supports the Health Regions, working with clinical leadership and management structures, to support performance/improvement initiatives, leading clinical change and promoting integrated, patient-centred care while providing assurance to the CEO. 

The CCO’s function will provide significant input into planning, reporting and performance management processes, contributing clinical expertise, insight and guidance around specific care groups/clinical services and various clinical matters.  

CCO Planning leads the coordination of planning activities across the CCO’s Function to ensure a cohesive and integrated approach to strategic planning within a population health context.


	Reporting Relationship
	Initially reporting directly to the General Manager, CCO Planning. Reporting relationship may change on review and according to need.

A close working relationship with all members of the CCO Planning Team is essential.  Depending on the work assigned, a close working relationship with such stakeholders as members of CCO Senior Management Team, Business Management Office (BMO), CCO Function Services, partners within other HSE divisions, as well as externally, is essential to ensure the effective formulation, progress and management of a portfolio of projects and change improvement initiatives.



	Purpose of the Post 

	The Grade VII Project Manager, as a key member of the CCO Planning team, will lead programme delivery and support to a portfolio of projects and will manage project delivery activity to support projects in delivering to scope, schedule, budget and quality, embedding patient and service user experience into the way of working across the HSE, supporting co-design and improvement of health and social care services between the people who use services and service providers.

The initial assignment will be in: CCO Planning Team – 1 WTE

The current vacancy will be filled based on a reassignment. It will be for a 1 year fixed duration time period.



	Principal Duties and Responsibilities

	
The main duties and responsibilities of the Project Manager will be:

Project Management
· Oversee the delivery of a defined portfolio of projects, ensuring that agreed objectives, milestones, and desired outcomes are successfully achieved.
· Implement robust project management methodology in line with HSE Programme for Health Service Improvement methodologies and processes to enable successful project performance and delivery.
· Support the General Manager CCO Planning and other relevant key stakeholders in developing a framework for the monitoring of performance across a portfolio of projects.
· Support the development of systems and processes to ensure appropriate data is available to inform decision making and drive continuous quality improvement.
· Develop project plans, identifying work-streams, key milestones, deliverables and project management resource time requirements.
· Monitor risks, dependencies, and resourcing needs across projects, flagging issues as appropriate.
· Develop and maintain a detailed project governance structure, risk register and reporting framework to monitor project delivery
· Ensure that required supports are available to enable successful delivery of the projects
· Ensure approval and acceptance of programme / project deliverables to agreed quality standards, to schedule and in line with the agreed reporting format and guidelines.
· Manage all aspects of programme/project delivery through the full lifecycle from initiation to closure to enable successful delivery of projects.
· Provide timely information and accurate project reports to schedule and in line with the agreed reporting format and guidelines
· Ensure that required processes are in place to report on project progress, risk and achievement of benefits
· Ensure all programme related documents and outputs which require approval are progressed in accordance with appropriate governance models, governing policies and legislation.
· Manage all aspects of programme/project delivery through the full lifecycle from initiation to closure.
· Prepare regular reports on the progress of work, risks, and performance to relevant key stakeholders. 
· Coordinate stakeholder engagement and communication to ensure alignment, transparency and effective collaboration.
· Ensure compliance with all relevant policies and procedures, governance requirements, and expected quality standards.
· Identify potential challenges and barriers to progress and actively seek solutions to overcome them


Innovation and Change Management
· Facilitate the development and roll out of projects and ensure the overall project/programme management approach is in line with agreed project and change management methodologies and other national policies and procedures
· Develop a structured and resourced plan to deliver assigned projects, including monitoring and reporting to capture the evidence that will demonstrate success
· Maintain, nurture and build working relationships with key stakeholders across health and social care services and actively engage with these stakeholders to maximise their participation in co-design of health and social care services and enable person-centred coordinated care 
· Promote and participate in the implementation of change and adapt local work practices accordingly by finding practical ways to make policies work, ensuring team knows how to action changes
· Encourage and support staff through change process
· Proactively identify inequities / inefficiencies and implement solutions to improve service delivery, in line with legislation and benchmarking against best practice structures
· Promote and participate in the implementation and management of change. 
· Proactively identify inequities / inefficiencies in service administration and implement solutions to improve service delivery, in line with legislation and benchmarking against best practice structures.  
· Maintain a good understanding of internal and external factors that can affect service delivery including awareness of local and national issues that impact on own area of work. 
· Embrace change and adapt local work practices accordingly by finding practical ways to make policies work, ensuring team knows how to action changes. 
· Encourage and support staff through change processes

Driving Quality Management 
· Provide assurance on the quality and use of project management deliverables e.g. training and communications plans
· Manage quality aspects of projects including determining quality requirements, implementing quality assurance processes, and using review and evaluation to make quality improvements in current project and recommending improvements for future projects
· Ensure accurate attention to detail and consistent adherence to procedures and current standards within area of responsibility
· Maintain own knowledge of relevant policies, procedures, guidelines and practices to perform the role effectively and to ensure standards are met 
· Maintain own knowledge of relevant regulations and legislation e.g. HSE Financial Regulations, Health & Safety legislation, Employment legislation, FOI Acts etc.


Engaging with Stakeholders
· Work on a varied cross-section of projects involving analysis of service user experience and feedback, identifying audiences and their needs; drafting and presenting communications plans; agreeing and achieving priorities, objectives, KPIs and evaluation.
· Promote and maintain a customer focused environment by ensuring service users are treated with dignity and respect
· Seek feedback from service users to evaluate services and impact of change
· Contribute to the development of policies and procedures in relation to patient experience and co-design
· Seek feedback from patients, end users and other stakeholders to evaluate and improve service value-add
· Lead the professional implementation of agreed stakeholder communications plans, with a focus on effectiveness and evaluation

Other Duties and Responsibilities

· Supervise and enable other team members to carry out their responsibilities
· Create and maintain a positive working environment among staff members, which contributes to maintaining and enhancing effective working relationships
· Manage the performance of staff, dealing with underperformance in a timely and constructive manner
· Identify and agree training and development needs of team as appropriate and design plan to meet needs
· Contribute to the development of high-level briefing papers, annual reports, service plans and operational plans, as required.
· Ensure that risks are escalated appropriately and are resolved in a timely and effective manner. 

General

· To act as spokesperson for the Organisation as required.
· Demonstrate pro-active commitment to all communications with internal and external stakeholders.
· Have a working knowledge of the Health Information and Quality Authority (HIQA) Standards as they apply to the role e.g., Standards for Healthcare Associated Infections, Hygiene Standards etc. and comply with associated HSE protocols for implementing and maintaining these standards as appropriate to the role.
· Support, promote and actively participate in sustainable energy, water and waste initiative to create a more sustainable, low carbon and efficient health service. 

The above Job Description is not intended to be a comprehensive list of all duties involved and consequently, each of the post holders may be required to perform other duties, as appropriate to their post, and which may be assigned to him/her from time to time and to contribute to the development of the post while in office.

The reform programme outlined for the Health Services may impact on these roles, and as structures change, the job description may be reviewed. In particular, CCO Planning reserves the right to reassign the post holder to other programmes and related projects, based on the on-going operational needs of CCO Planning and the Office of CCO.




	Eligibility Criteria

Qualifications and/ or experience

	The applicant pool for this campaign is restricted to existing HSE staff working at Grade VII (Grade Code 0582) level

Eligible applicants will be those who on the closing date for the competition:

(a) Are employed at Grade VII (Grade Code 0582).

And

(b) Candidates must possess the requisite knowledge and ability, including a high standard of suitability, for the proper discharge of the office. 


Health
A candidate for and any person holding the office must be fully competent and capable of undertaking the duties attached to the office and be in a state of health such as would indicate a reasonable prospect of ability to render regular and efficient service. 

Character
Each candidate for and any person holding the office must be of good character.



	Post Specific Requirements

	Candidates must have at the latest date of application:

· At least 3-5 years’ experience in planning/project management with a record in delivering change in a complex organisational environment and achieving quality results, as relevant to the role
· Experience, knowledge and understanding of project management, methodologies, project stages, reporting techniques, documentation etc.
· Experience in the collection, management and analysis of data to include the creation of documents, reports and presentations, as relevant to the role.
· Significant experience in a role that has involved working with an extensive range of internal and external stakeholders such as senior managers, multidisciplinary teams and patient organisations, as relevant to the role
· Have the requisite knowledge and ability (including a high standard of suitability and management ability) for the proper discharge of the duties of the office.




	Other requirements specific to the post
	
A flexible approach is required to meet demands of the portfolio of work, as required.


	Additional Eligibility Requirements

	Citizenship Requirements 

Eligible candidates must be: 
(i) EEA, Swiss, or British citizens 
OR
(ii) Non-European Economic Area citizens with permission to reside and work in the State 

To qualify candidates must be eligible by the closing date of the campaign. 



	Skills, competencies and/or knowledge

	Professional Knowledge & Experience
Demonstrate:
· Excellent project management skills and the ability to manage a range of projects simultaneously, with a robust evidence-based approach, attention to detail and delivery of results.
· Strong understanding of research and information management/use of research/ evidence to inform practice, monitor progress, and improve services.
· Maximise the use of ICT demonstrating excellent computer skills particularly Microsoft Office, Outlook etc.
· Knowledge and experience of interrogating data and presenting information in a variety of formats e.g. presentations and reports
· Knowledge of current policy and legislation in relation to GDPR, Data Protection and FOI Acts desirable
· Demonstrate the ability to work in line with relevant policies and procedures.
· Demonstrate commitment to developing own professional knowledge and expertise.


Planning, Organising and Delivering Results 
Demonstrate:

· The ability to successfully manage a range of different projects and work activities concurrently, utilising computer technology effectively and assigning work to others as appropriate to meet strict deadlines
· The ability to use resources effectively, challenging processes to improve efficiencies where appropriate
· The ability to proactively identify areas for improvement and to develop practical solutions for their implementation
· Evidence of interest and passion in being part of a vehicle for change towards the ultimate delivery of better patient outcomes.
· A proven ability to prioritise, organise and schedule a wide variety of tasks and to manage competing demands.
· Evidence of being able to take personal responsibility to initiate activities, deliver work to a high standard and through to a conclusion.
· Demonstrate and awareness of relevant legislation and policy e.g. legislation relevant to the service area, health and safety, infection control etc.


Working With and Through Others (Influencing to Achieve)
Demonstrate:
· Ability to work collaboratively with senior colleagues, to lead, direct and influence others, in partnership, and with a wide variety of stakeholders in a complex and changing environment to achieve results through collaborative working
· Demonstrate an ability to work both independently and collaboratively within a dynamic team and multi stakeholder environment in establishing a shared sense of purpose and unity across a number of teams delivering on different projects.
The ability to set high standards for any project team and leading by example, coaching and supporting individuals to set high standards for any project team, facilitate high performance and staff development.
· Evidence of negotiation and influencing skills in a complex work environment, facilitating relationship and consensus and ensuring delivery on stretched objectives.
· Flexibility, adaptability and openness to working effectively in a changing environment
· Demonstrate a commitment to promoting a culture of involvement and consultation within the team, welcoming contributions from others


Evaluating Information, Problem Solving & Decision Making
Demonstrate:
· Ability to consider the impact of decisions before taking action. 
· Ability to anticipate problems and identify risks, recognising when to involve other parties.
· Excellent analytical, problem solving and decision-making skills
· Demonstrate numeracy skills, an ability to analyse and evaluate information, considering a range of critical and complex factors in making effective decisions.
· The ability to confidently make sound decisions with a well-reasoned rationale and to stand by these decisions and confidently explain the rationale behind decisions when faced with opposition
· Recognises when it is appropriate to refer decisions to a higher level of management.
· Demonstrate initiative in the resolution of complex issues / problem solving and proactively develop new proposals and recommend solutions.
· Experience of managing multiple competing priorities and deadlines, where it was essential to analyse and interpret information to inform timely decisions.


Communications & Interpersonal Skills
Demonstrate:
· Demonstrates excellent communication and interpersonal skills including the ability to present complex information in a clear, concise and confident manner (written & verbal). Strong presentation skills.
· Demonstrate the ability to influence people and events and the ability to build and maintain relationships with a variety of stakeholders, working collaboratively within a multi stakeholder environment.
· Demonstrate commitment to regular two-way communication across functions and levels, ensuring that messages are clearly understood.



	Campaign Specific Selection Process

Ranking/Shortlisting / Interview
	A ranking and or shortlisting exercise may be carried out on the basis of information supplied in your application form.  The criteria for ranking and or shortlisting are based on the requirements of the post as outlined in the eligibility criteria and skills, competencies and/or knowledge section of this job specification.  Therefore, it is very important that you think about your experience in light of those requirements.  

Failure to include information regarding these requirements may result in you not being called forward to the next stage of the selection process.  

Those successful at the ranking stage of this process (where applied) will be placed on an order of merit and will be called to skills match meeting in ‘bands’ depending on the service needs of the organisation.

This position is being filled based on a reassignment; therefore, if the successful candidate selected through this process cannot obtain the support for their release from their position with their substantive employer, then unfortunately the candidate must be deemed ineligible.
Please note that WTE Backfill will be provided if required. 

	Diversity, Equality and Inclusion
	The HSE is an equal opportunities employer.

Employees of the HSE bring a range of skills, talents, diverse thinking and experience to the organisation. The HSE believes passionately that employing a diverse workforce is central to its success – we aim to develop the workforce of the HSE so that it reflects the diversity of HSE service users and to strengthen it through accommodating and valuing different perspectives. Ultimately this will result in improved service user and employee experience. 

The HSE is committed to creating a positive working environment whereby all employees inclusive of age, civil status, disability, ethnicity and race, family status, gender, membership of the Traveller community, religion and sexual orientation are respected, valued and can reach their full potential. The HSE aims to achieve this through development of an organisational culture where injustice, bias and discrimination are not tolerated. 

The HSE welcomes people with diverse backgrounds and offers a range of supports and resources to staff, such as those who require a reasonable accommodation at work because of a disability or long-term health condition. 

Read more about the HSE’s commitment to Diversity, Equality and Inclusion 
 

	Code of Practice
	The Health Service Executive will run this campaign in compliance with the Code of Practice prepared by the Commission for Public Service Appointments (CPSA).

The CPSA is responsible for establishing the principles to be followed when making an appointment. These are set out in the CPSA Code of Practice. The Code outlines the standards to be adhered to at each stage of the selection process and sets out the review and appeal mechanisms open to candidates should they be unhappy with a selection process.

Read the CPSA Code of Practice. 


	The reform programme outlined for the Health Services may impact on these roles, and as structures change, the job description may be reviewed. In particular, CCO Planning reserves the right to reassign the post holder to other programmes and related projects, based on the on-going operational needs of CCO Planning and the Office of CCO.

This Job Specification is a guide to the general range of duties assigned to the post holder. It is intended to be neither definitive nor restrictive and is subject to periodic review with the employee concerned.
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