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	A project supported by PEACEPLUS, a programme managed by the Special EU Programmes Body (SEUPB)
PEACEPLUS CCWP Grade VI Wellbeing Practitioner
Job Specification & Terms and Conditions


	Job Title, Grade Code
	Grade VI Wellbeing Practitioner 
PEACEPLUS Community Connections and Wellbeing Project (CCWP) 
Grade Code 0574

	Remuneration


	The salary scale for the post is 01/06/2026 
€58,477 €59,871 €61,572 €64,767 €66,677 €69,056 €71,442 LSIs
New appointees to any grade start at the minimum point of the scale.  Incremental credit will be applied for recognised relevant service in Ireland and abroad (Department of Health Circular 2/2011).  Incremental credit is normally granted on appointment, in respect of previous experience in the Civil Service, Local Authorities, Health Service and other Public Service Bodies and Statutory Agencies.



	Campaign Reference
	NRS15481


	Closing Date


	Monday 29th June 2026 at 12 noon 



	Proposed Interview Date (s)
	Candidates will normally be given at least two weeks' notice of interview. The timescale may be reduced in exceptional circumstances.



	Taking up Appointment
	A start date will be indicated at job offer stage.

	Location of Post
	There are currently two whole-time Specified Purpose posts available up to 31st December 2028 initially.

The two posts will cover a range of cross border locations with base locations available as follows:

· Post 1: Donegal – 1wte 

· Post 2: Monaghan  – 1wte

A panel may be formed as a result of this campaign for CAWT PEACEPLUS Community Connection and Wellbeing Project (CCWP) Wellbeing Practitioners Grade VI from which current and future specified purpose vacancies of full or part-time duration may be filled.

Please note if this post is being sought on secondment then the applicant MUST ensure they follow their existing Organisational secondment policy.  



	Informal Enquiries
	Carmel Smith, PEACEPLUS CCWP – Project Manager 
E: carmelm.smith@hse.ie 

	Reasonable Accommodations

	Candidates who require a Reasonable Accommodation/s to support their participation, at any stage, in the recruitment and selection process, should email, Campaign Lead applyadmin@hse.ie  


	Details of Service


	Co-operation and Working Together (CAWT) is the cross border health and social care partnership, comprising the Health Service Executive in Ireland and the Southern and Western Health & Social Care Trusts, Strategic Planning and Performance Group and Public Health Agency in Northern Ireland. Formed in 1992, CAWT’s focus is on improving the health and social well-being of the resident population, through strategic cross border collaboration and the development and implementation of innovative and sustainable cross border health and social care services in partnership with the community and voluntary sectors. 
CAWT has recently been successful in securing significant funding to lead on the development and implementation of five strategic cross border PEACEPLUS projects in the areas of Addictions, Adult Mental Health, Children’s Mental Health, Geriatric Medicine and Obesity Management. 
The CAWT PEACEPLUS Community Connections and Wellbeing project aims to develop and implement a Cross Border and Cross Community model of support for adults with mild and/or emerging mental health difficulties by enabling access to early intervention programmes and support through:
· Mental Health and Wellbeing assessment
· Low intensity psychological support 

· Psychosocial mental health & wellbeing programmes 

· Psychosocial group activities & 1-2-1 community support 


	Reporting Relationship

	Operational reporting relationship to the CCWP Project Manager/ Hub Coordinator in terms of delivery of the service and project requirements including activity data.

	Key Working Relationships


	To communicate at the highest level and liaise with a range of diverse and multi-disciplined range of partners and staff both internal and external stakeholders whilst operate concurrently are based in separate jurisdictions. Works closely with:

· Primary Care Teams 

· Community & Voluntary Sector 

· Cross-border CAWT partners 

· Service users, carers and stakeholders



	Purpose of the Post 


	The post holder will support the development, promotion and evaluation of the Community Connections and Wellbeing Hub to assist with design and delivery of a range of complex and sensitive mental health courses and workshops, under the direction of specialists within the CAWT partner organisations, the CAWT Community Connections and Wellbeing Project Board and Project Manager.

They will assess Service User engagement to ensure that programmes and courses developed are of a quality standard and tailored to the needs of people with lived experience of mental illness, their carer’s and families.

The Wellbeing Practitioner will ensure close partnership working with Wellbeing Practitioners across the CAWT Partner organisations to ensure outputs and outcomes are maximised on a cross-border basis. 

To support the development and promotion of the Virtual Recovery College and other digital technologies, which improve access to mental health based education.

The post holder will support strategic planning, monitoring and reporting on outcomes in line with the objectives of the programme and within the HSE and CAWT/PEACEPLUS performance management frameworks.  The post holder will provide expertise in working across HSC/HSE and with statutory, community/voluntary sectors in relation to meeting the priorities of the programme to deliver positive health and social wellbeing outcomes to help build more connected communities and tackle health and social wellbeing inequalities in the border region.  

The post holder will provide assessments and low intensity evidence based psychological interventions to service users in line with the stepped care model, within the HSE service area. 

The successful candidate will complete assessments and triage of referrals, as well as provide evidence-based interventions through brief psychoeducational group work and an agreed allocation of one to one interventions.  


	Principal Duties and Responsibilities


	The Wellbeing Practitioner will be responsible for the development and implementation of a programme focussing on the development of Health and wellbeing action planning, in order to ensure local project goals are achieved.  This includes:

Service development

· Undertake biopsychosocial assessments and triage referrals in line with the stepped care model

· Deliver low-intensity evidence-based psychological interventions (individual and group-based)

· Co-facilitate and lead therapeutic group programmes as appropriate

· Support individuals in the self-management of their mental health and recovery

· Develop and implement person-centred care and treatment plans in collaboration with service users and the multidisciplinary team

· Provide psychoeducation and guidance to service users, families and carers

· Contribute to the design, delivery and evaluation of mental health programmes, courses and workshops

· Promote and support access to community, voluntary and digital supports, including Virtual Recovery College initiatives

· Contribute to service improvement and innovation aligned with programme objectives 
Communications & Relationships

Internal
· Work as an active member of the multidisciplinary team, contributing to integrated care planning and shared decision-making

· Establish and maintain effective working relationships with colleagues across the CCWP project and wider HSE services

· Participate in team meetings, case discussions and service planning forums

· Communicate clinical information clearly and effectively to colleagues and relevant professionals

· Provide specialist input and advice to support continuity of care
External
· Communicate effectively with service users, families and carers, including the provision of complex and sensitive information

· Engage with primary care teams, community services and voluntary organisations to support coordinated care pathways

· Establish and maintain collaborative relationships with cross-border partners and stakeholders

· Represent the service at relevant meetings, networks and stakeholder forums

· Promote awareness of the service and support engagement with programmes and interventions
Stakeholder engagement

· Develop, build and maintain effective relationships with key stakeholders across statutory, voluntary and community sectors

· Work collaboratively with partners to support integrated service delivery and improved access to mental health supports

· Identify opportunities to raise awareness of the service and promote engagement with programmes and interventions

· Organise and participate in stakeholder engagement activities and events to promote mental health, wellbeing and digital inclusion

· Engage with a wide range of community assets including local authorities, education providers and community organisations

· Contribute to collaborative service development and continuous improvement initiatives with stakeholders

· Prepare reports, briefings and presentations on service activity and outcomes for relevant stakeholders

· Deliver presentations and provide information sessions to partners, services and the wider community

· Support cross-border collaboration and partnership working in line with CAWT/PEACEPLUS objectives
Administration

· The post holder will be responsible for the development and maintenance of systems and processes to maintain accurate records relating to service and project data/expenditure requirements, following agreed processes for storing and transferring information, maintaining citizen confidentiality at all times.

· Gather and collate service user feedback for responsible area, and provide support to overall service evaluation.

· Manage local complaints process, responding appropriately to relevant parties, contributing to collation, which may result in changes to policy/process.

· Support the cross-border areas and CCWP steering groups, facilitating meetings as required

· Attend relevant project meetings, webinars and conferences as required to disseminate learning and knowledge transfer.
· Support, promote and actively participate in sustainable energy, water, and waste initiatives to create a more sustainable, low carbon and efficient health service.
Organisational and Professional development

· Participate in clinical supervision in line with professional and organisational requirements

· Maintain professional registration and adhere to relevant codes of conduct

· Engage in continuous professional development and training relevant to the role

· Contribute to a culture of learning, quality improvement and best practice

· Keep up to date with developments in mental health practice, evidence-based interventions and service delivery models
Decisions & Judgements

The post holder is responsible for programmes of work in relation to partnership and stakeholder engagement as outlined in Job Purpose section.  The post holder is expected to:

· Exercise professional judgement in the assessment, planning and delivery of care

· Assess and manage risk, escalating concerns in line with service protocols

· Make decisions in relation to prioritisation of caseload and service user needs

· Work autonomously within scope of practice while recognising when to seek guidance or escalate issues

· Contribute to clinical decision-making within the multidisciplinary team
· Have a working knowledge of the Health Information and Quality Authority (HIQA) Standards and other standards as they apply to the role for example, Standards for Healthcare, National Standards for the Prevention and Control of Healthcare Associated Infections, Hygiene Standards etc and comply with associated HSE protocols for implementing and maintaining these standards.
The above Job Description is not intended to be a comprehensive list of all duties involved and consequently, the post holder may be required to perform other duties as appropriate to the post which may be assigned to him/her from time to time and to contribute to the development of the post while in office.  



	Eligibility Criteria

Qualifications and/ or experience


	(a) Eligible applicants will be those who on the closing date for the competition:


Candidates must meet one of the following:

Be a Registered Mental Health Nurse with relevant professional registration

OR

Be a registered Health and Social Care Professional relevant to the role with relevant professional body

OR

Qualification as a Psychological Wellbeing Practitioner (or equivalent), with eligibility for professional registration 
Health

A candidate for and any person holding the office must be fully competent and capable of undertaking the duties attached to the office and be in a state of health such as would indicate a reasonable prospect of ability to render regular and efficient service. 

Character
Each candidate for and any person holding the office must be of good character.

	Post Specific Requirements


	· Demonstrate experience assessing needs and supporting individuals experiencing mild to moderate mental health difficulties.
· Demonstrate experience delivering evidence-based low-intensity interventions, such as CBT-informed approaches, psychoeducation, wellbeing programmes, or group-based interventions.

· Demonstrate experience working collaboratively with multidisciplinary teams and community-based services to support positive outcomes.

· Demonstrate experience managing a caseload and maintaining appropriate clinical records and outcome measures.



	Other requirements specific to the post
	· Access to appropriate transport to fulfil the requirements of the role as post will involve frequent travel. The post holder may often be working away from their base.  This will require the need to be self-directed, resourceful, and be able to work alone

Some expectation of overnight stay.

	Additional eligibility requirements:


	Citizenship requirements 
Eligible candidates must be: 

(i) EEA, Swiss, or British citizens 

OR

(ii) Non-European Economic Area citizens with permission to reside and work in the State 

Read Appendix 2 of the Additional Campaign Information for further information on accepted Stamps for Non-EEA citizens resident in the State, including those with refugee status.

To qualify candidates must be eligible by the closing date of the campaign. 

	Skills, competencies and/or knowledge


	Professional Knowledge & Experience

Demonstrate:
· Demonstrates relevant knowledge and experience aligned to the duties, responsibilities and requirements of the role

· Demonstrates the ability to work in accordance with relevant legislation, policies, procedures and professional standards

· Demonstrates knowledge of Sláintecare and its role in the reform of Ireland’s health and social care system

· Demonstrates a broad understanding of the health, social care and voluntary sectors, including awareness of the challenges impacting local communities

· Demonstrates knowledge of community-based services, eHealth interventions and digital supports relevant to the role

· Demonstrates awareness of relevant national and local policies relating to health, wellbeing and digital care

· Possesses strong IT skills, including proficiency in Microsoft Office applications (Word, Excel, Outlook and PowerPoint)

· Demonstrates experience in the effective use of email and communication systems
Planning & Managing Resources

Demonstrate:
· Ability to effectively manage and prioritise a clinical caseload in line with service demands

· Strong organisational and time management skills, with the ability to meet deadlines and manage competing priorities

· Ability to plan and deliver interventions in a structured and efficient manner

· Ability to work independently, using initiative and sound judgement to manage workload

· Ability to adapt to changing service needs and priorities while working within available resources
Commitment to a Quality Service

Demonstrate:
· A strong commitment to delivering a high-quality, person-centred and recovery-focused service

· An awareness of the needs of individuals experiencing mental health difficulties, with the ability to respond with empathy, compassion and professionalism

· A commitment to maintaining high standards of clinical practice and continuous service improvement

· The ability to engage effectively with service users, families and carers in a respectful, inclusive and non-judgemental manner

· A commitment to equality, diversity and the delivery of culturally competent care
Evaluating Information, Problem Solving & Decision Making 

Demonstrate:

· The ability to assess, analyse and interpret clinical and service-related information to inform decision-making

· The ability to develop and implement appropriate care plans and interventions based on assessed need

· Sound clinical judgement in the assessment and management of risk, including appropriate escalation

· Initiative in identifying and resolving complex issues in a timely and effective manner

· The ability to contribute to service development through problem-solving and innovative thinking
Team Working 
Demonstrate:

· The ability to work both independently and as part of a team promoting a positive team spirit.

· The capacity for management responsibility and initiative.
· Good leadership skills, particularly influencing and interpersonal skills.
· Motivation and an innovative approach to the job within a changing working environment.
· The ability to develop and maintain effective relationships / partnerships with a diverse range of organisations and people, across different sectors. 
Communications & Interpersonal Skills

Demonstrate:

· Excellent communication and interpersonal skills, including the ability to engage effectively with service users, families, carers and professionals

· The ability to communicate complex and sensitive information clearly and appropriately

· Strong presentation and facilitation skills, including experience delivering group-based interventions

· Effective written communication skills, including report writing and clinical documentation

· The ability to influence, negotiate and build relationships with a wide range of stakeholders

· A professional approach that promotes dignity, respect and trust in all interactions.

	Campaign Specific Selection Process

Ranking/Shortlisting / Interview
	A ranking and or shortlisting exercise may be carried out on the basis of information supplied in your application form.  The criteria for ranking and or shortlisting are based on the requirements of the post as outlined in the eligibility criteria and skills, competencies and/or knowledge section of this job specification.  Therefore it is very important that you think about your experience in light of those requirements.  

Failure to include information regarding these requirements may result in you not being called forward to the next stage of the selection process.  

Those successful at the ranking stage of this process (where applied) will be placed on an order of merit and will be called to interview in ‘bands’ depending on the service needs of the organisation.



	Code of Practice
	The Health Service Executive will run this campaign in compliance with the Code of Practice prepared by the Commission for Public Service Appointments (CPSA). The Code of Practice sets out how the core principles of probity, merit, equity and fairness might be applied on a principle basis. The Code also specifies the responsibilities placed on candidates, facilities for feedback to applicants on matters relating to their application when requested, and outlines procedures in relation to requests for a review of the recruitment and selection process and review in relation to allegations of a breach of the Code of Practice.  Additional information on the HSE’s review process is available in the document posted with each vacancy entitled “Code of Practice, Information for Candidates”.

Codes of practice are published by the CPSA and are available on www.hse.ie/eng/staff/jobs in the document posted with each vacancy entitled “Code of Practice, Information for Candidates” or on www.cpsa.ie.

	The reform programme outlined for the Health Services may impact on this role and as structures change the job description may be reviewed.

This job description is a guide to the general range of duties assigned to the post holder. It is intended to be neither definitive nor restrictive and is subject to periodic review with the employee concerned.


[image: image1.png]


 PEACEPLUS CCWP Wellbeing Practitioner Grade VI

Terms and Conditions of Employment

	Tenure 
	The current 2 vacancies are full time specified purpose up to 31st December 2028 initially

· Post 1: Donegal – 1wte 

· Post 2: Monaghan – 1wte
The post is pensionable. A panel may be created from which specified purpose vacancies of full or part time duration may be filled. The tenure of these posts will be indicated at “expression of interest” stage. 

Appointment as an employee of the Health Service Executive is governed by the Health Act 2004 and the Public Service Management (Recruitment and Appointments) Act 2004 and Public Service Management (Recruitment and Appointments) Amendment Act 2013.

	Remuneration 
	The Salary scale for the post is: as at 01/02/2026

€57,898 €59,278 €60,963 €64,126 €66,017 €68,372 €70,734 LSI’s
New appointees to any grade start at the minimum point of the scale.  Incremental credit will be applied for recognised relevant service in Ireland and abroad (Department of Health Circular 2/2011).  Incremental credit is normally granted on appointment, in respect of previous experience in the Civil Service, Local Authorities, Health Service and other Public Service Bodies and Statutory Agencies.


	Working Week


	The standard weekly working hours of attendance for your grade are 35 hours per week. Your normal weekly working hours are 35 hours. Contracted hours that are less than the standard weekly working hours for your grade will be paid pro rata to the full time equivalent.
You are required to work agreed roster/on-call arrangements advised by your Reporting Manager. Your contracted hours are liable to change between the hours of 8.00am and 8.00pm over seven days to meet the requirements for extended day services in accordance with the terms of collective agreements and HSE Circulars.


	Annual Leave
	The annual leave associated with the post will be confirmed at job offer stage.


	Superannuation


	This is a pensionable position with the HSE. The successful candidate will upon appointment become a member of the appropriate pension scheme.  Pension scheme membership will be notified within the contract of employment.  Members of pre-existing pension schemes who transferred to the HSE on the 01st January 2005 pursuant to Section 60 of the Health Act 2004 are entitled to superannuation benefit terms under the HSE Scheme which are no less favourable to those which they were entitled to at 31st December 2004


	Age 
	The Public Service Superannuation (Age of Retirement) Act, 2018* set 70 years as the compulsory retirement age for public servants. 

Public Servants not affected by this legislation:

Public servants joining the public service or re-joining the public service with a 26 week break in service, between 1 April 2004 and 31 December 2012 (new entrants) have no compulsory retirement age.

Public servants, joining the public service or re-joining the public service after a 26 week break, after 1 January 2013 are members of the Single Pension Scheme and have a compulsory retirement age of 70.


	Probation
	Every appointment of a person who is not already a permanent officer of the Health Service Executive or of a Local Authority shall be subject to a probationary period of 12 months as stipulated in the Department of Health Circular No.10/71.


	Protection of children guidance and legislation


	The welfare and protection of children is the responsibility of all HSE staff. You must be aware of and understand your specific responsibilities under the Children First Act 2015, the Protections for Persons Reporting Child Abuse Act 1998 in accordance with Section 2, Children First National Guidance and other relevant child safeguarding legislation and policies. 

Some staff have additional responsibilities such as Line Managers, Designated Officers and Mandated Persons. 

In the HSE, all Mandated Persons under the Children First Act 2015 are appointed as Designated Officers under the Protections for Persons Reporting Child Abuse Act 1998. You should check Schedule 2 of the Children First Act 2015 to see if you are a Mandated Person, and therefore a HSE Designated Officer, and be familiar with the related roles and legal responsibilities. 

Visit HSE Children First for further information, guidance and resources.

	Infection Control
	Have a working knowledge of Health Information and Quality Authority (HIQA) Standards as they apply to the role for example, Standards for Healthcare, National Standards for the Prevention and Control of Healthcare Associated Infections, Hygiene Standards etc. and comply with associated HSE protocols for implementing and maintaining these standards as appropriate to the role.


	Health & Safety
	It is the responsibility of line managers to ensure that the management of safety, health and welfare is successfully integrated into all activities undertaken within their area of responsibility, so far as is reasonably practicable. Line managers are named and roles and responsibilities detailed in the relevant Site Specific Safety Statement (SSSS). 

Key responsibilities include:

· Developing a SSSS for the department/service
, as applicable, based on the identification of hazards and the assessment of risks, and reviewing/updating same on a regular basis (at least annually) and in the event of any significant change in the work activity or place of work.

· Ensuring that Occupational Safety and Health (OSH) is integrated into day-to-day business, providing Systems Of Work (SOW) that are planned, organised, performed, maintained and revised as appropriate, and ensuring that all safety related records are maintained and available for inspection.

· Consulting and communicating with staff and safety representatives on OSH matters.

· Ensuring a training needs assessment (TNA) is undertaken for employees, facilitating their attendance at statutory OSH training, and ensuring records are maintained for each employee.

· Ensuring that all incidents occurring within the relevant department/service are appropriately managed and investigated in accordance with HSE procedures
.

· Seeking advice from health and safety professionals through the National Health and Safety Function Helpdesk as appropriate.

· Reviewing the health and safety performance of the ward/department/service and staff through, respectively, local audit and performance achievement meetings for example.
Note: Detailed roles and responsibilities of Line Managers are outlined in local SSSS. 




� A template SSSS and guidelines are available on the National Health and Safety Function/H&S web-pages


� See link on health and safety web-pages to latest Incident Management Policy
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