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Occupational Therapist Manager (Bainisteoir Teiripeoirí Gairme) Sligo University Hospital 
Job Specification and Terms and Conditions 
	Job Title, Grade Code
	Occupational Therapist Manager 
(Grade Code: 331X)

	Remuneration
	The salary scale for the post is: (as at 01/08/2025)

€77,044 - €79,817 - €81,333 - €84,086 - €86,887 - €89,692 - €92,491

New appointees to any grade start at the minimum point of the scale.  Incremental credit will be applied for recognised relevant service in Ireland and abroad (Department of Health Circular 2/2011).  Incremental credit is normally granted on appointment, in respect of previous experience in the Civil Service, Local Authorities, Health Service and other Public Service Bodies and Statutory Agencies.

	Campaign Reference
	SLIGO 0616

	Closing Date


	12 noon Friday 17th October 2025

Only fully completed application forms submitted via Rezoomo by the closing date and time will be accepted. No exceptions will be made.

***CV's not accepted for this campaign***
https://www.rezoomo.com/job/86401/ 

	Proposed Interview Date (s)
	Candidates will normally be given at least one weeks' notice of interview. The timescale may be reduced in exceptional circumstances.

	Taking up Appointment
	A start date will be indicated at job offer stage

	Organisational Area
	HSE West / North West Hospital Group


	Location of Post
	Sligo University Hospital (Ospidéal Ollscoile Shligigh)
There is currently one whole-time vacancy which will be filled on a temporary basis in Sligo University Hospital (SUH) as an Occupational Therapist Manager.

The post holder also manages the Occupational Therapy Service at Our Lady’s Hospital, Manorhamilton, Co Leitrim.
A panel may be created from which all future permanent and specified purpose vacancies in Sligo University Hospital/ Our Lady’s Hospital, may be filled.

	Informal Enquiries
	We welcome enquiries about the role. 
Contact:

Georgina Kilcoyne, Asst Hospital Manager, Sligo University Hospital.

Email: Georgina.kilcoyne1@hse.ie 
Telephone: 087 7150858  
For enquiries relating to the post.

Contact:

Name: Aisling Watters

Job Title: Assistant Staff Officer, HR Department, Sligo University Hospital

Tel: 071 9180347

Email: aisling.watters@hse.ie 

for enquiries relating to the recruitment process.

	Details of Service


	The West and North West region provides acute and specialist hospital and community services to the West and North West of Ireland – counties Galway, Mayo, Roscommon, Sligo, Leitrim, Donegal and adjoining counties.
The region comprises of 7 hospitals across 8 sites:

· Letterkenny University Hospital (LUH)
· Mayo University Hospital (MUH)
· Portiuncula University Hospital (PUH)
· Roscommon University Hospital (RUH)
· Sligo University Hospital (SUH) incorporating Our Lady’s Hospital Manorhamilton (OLHM)

· Galway University Hospitals (GUH) incorporating University Hospital Galway (UHG) and Merlin Park University Hospital

The region’s Academic Partner is NUI Galway.

The region covers one third of the land mass of Ireland, it provides health care to a population of 830,000, employs over 20,000 staff 

Vision

Our vision is to be a leading academic Hospital providing excellent integrated patient-centred care delivered by skilled caring staff.

HSE Guiding Principles
Care - Compassion - Trust – Learning

Our guiding principles are to work in partnership with patients and other healthcare providers across the continuum of care to:

· Deliver high quality, safe, timely and equitable patient care by developing and ensuring sustainable clinical services to meet the needs of our population.

· Deliver integrated services across the Hospitals and communities, with clear lines of responsibility, accountability and authority, whilst maintaining individual hospital site integrity.

· Continue to develop and improve our clinical services supported by education, research and innovation, in partnership with NUI Galway and other academic partners.

· Recruit, retain and develop highly-skilled multidisciplinary teams through support, engagement and empowerment.

	Reporting Relationship
	The post holder will report to the Hospital Manager Sligo University Hospital

	Purpose of the Post 


	The Occupational Therapist Manager will be responsible for leading and managing the Occupational Therapy Service at Sligo University Hospital and Our Lady’s Hospital Manorhamilton, Co Leitrim in line with best practice and maintaining throughout the Hospitals an awareness of the primacy of the patient in relation to all Hospital activities.

The post holder will support the development and implementation of appropriately focused management and operational planning and control systems within the Group and ensure that service plan targets are met.  

The post holder will provide the professional and clinical leadership, management and support to facilitate the Occupational Therapy team to provide a quality Occupational Therapy service to meet the needs of patients of Sligo University Hospital and Our Lady’s Hospital Manorhamilton, Co Leitrim.

The post holder will develop occupational therapy services in line with priorities identified in the HSE service plan in conjunction with other disciplines and services to deliver a coordinated approach to service user care.

The post holder will manage staff resources and ensure professional standards of care are adhered to and that appropriate skill mix is available to provide a service user-centred quality service with equitable and timely access to occupational therapy for the local population.



	Principal Duties and Responsibilities


	Professional/Clinical 

The Occupational Therapist Manager will:

· Be responsible for the overall management and performance of occupational therapy activity within the designated area in keeping with good professional practice and subject to agreed national policy directives and priorities including the clinical programmes.
· Provide clinical and professional leadership in the delivery of a high quality occupational therapy service.
· Ensure best practice occupational therapy needs assessments and appropriate range of service user interventions are in place.
· Ensure that professional standards are maintained.
· Ensure quality of staff provision through clinical audit, supervision and training.
· Be able to work as a member of the multidisciplinary team as required for service.
· Be responsible for the delivery of the occupational therapy service within the budget allocation.
· Develop good working relationships with other Heads of Service, professionals, specialist services, community and voluntary organisations to provide integrated quality care to service users.

· Develop and promote integrated models of service delivery between relevant stakeholders.

· Help and advise HSE managers in the planning and provision of occupational therapy services.

· Provide line management, professional and clinical supervision to occupational therapist staff members.

· The post holder will be responsible for facilitating supervision, CPD and PDP for all staff and to develop and monitor staff, team and department performance. 

· They will be accountable and responsible for occupational therapy service costs and aids and appliances budgets and to manage these budgets in line with financial regulations, to ensure value for money for the organisation.

Education & Training

The Occupational Therapist Manager will:

· Maintain standards of practice and levels of professional knowledge by participating in continuous professional development initiatives and attendance at courses as appropriate.

· Engage in career and professional development planning. 

· Encourage and support the promotion of staff development and training by making recommendations with regard to the ongoing education, research, training and in-service needs of occupational therapist staff members.

· Participate in the education and training of occupational therapist staff members as required.

· Build and communicate an understanding of the role and contribution of occupational therapy within multidisciplinary teams to ensure a clear pathway for service users. 

· Be responsible, in partnership with the Regional Placement Facilitator for the practice education of student therapists through provision of placements and through support for therapists who are practice educators within their departments.
Service Provision

The Occupational Therapist  Manager will:
· Be responsible for the strategic and operational management and delivery of occupational therapy services.

· Assist in development of policies, procedures, protocols and guidelines and ensure compliance with same.

· Collaborate with senior occupational therapists in ensuring standards of practice are in accordance with professional standards.

· Supervise and control the ordering and tracking of aids, appliances, consumables and other items, stock and non-stock.

· Be responsible for ensuring policies, guidelines, standards and legislation are adhered to in the areas of Health and Safety, Fire Safety, Infection Control, Hygiene, Quality and Safety, Healthcare Records, Integrated Discharge Planning etc. 

· Conduct periodic risk assessment and safety evaluations of facilities and work practices.

· Liaise with support services within the locality to ensure a safe and effective discharge planning for patients of Sligo University Hospital and Our Lady’s Hospital.

Service Planning and Evaluation

The Occupational Therapist Manager will:

· Collaborate with relevant personnel to produce the operational plans for occupational therapy services in line with service plans.

· Monitor and review the operational functioning of the occupational therapy services with a view to maximising quality.

· Record, analyse and evaluate indicators such as activity levels, service trends, work practices etc. and submit findings to the General Manager for service planning and development.

· Monitor service levels/ performance in collaboration with General Manager

· Facilitate changes in work practices as required.

· Provide reports (including annual report), on day-to-day activity in assigned area.

· Work to facilitate the implementation of integrated and streamlined occupational therapy services in the area.

Management 

The Occupational Therapist Manager will:
· Keep updated on current and impending legislation and the perceived impact on practice.

· Keep up to date with national and organisational developments within the Irish Health Service.

· Ensure service delivery corresponds to best national and international practice.

· Ensure occupational therapy service complies with relevant HR and other policies, procedures and guidelines. 

· Contribute to the development of policies, procedures and guidelines in relation to the occupational therapy service, engaging staff as appropriate.

· Participate in and contribute to service planning and development. 

· Contribute to Service plans in consultation with other members of the area team and in accordance with national strategies.

· Provide service delivery reports as required e.g. service plan, annual report.

· Ensure compliance with a high standard of documentation, including service user files in accordance with local guidelines and the Freedom of Information (FOI) Act.

· Oversee service user and data confidentiality.

· Ensure effective and efficient use of resources within the occupational therapy service.

· Represent Occupational Therapy on the Management Team. 

· Liaise formally and informally with other service, hospital departments and outside agencies, both statutory and voluntary.

· Lead by example, a professional, punctual and dedicated team with open communication and healthy working relationships.

· Liaise with local heads of discipline, managers, clinical directorates and other individuals or groups as required.

Human Resource Management

The Occupational Therapist Manager will:
· Oversee the implementation of appropriate induction and probationary systems.

· Oversee implementation of appropriate performance management system (e.g. clinical audit/quality assurance programmes) for the delivery of a high quality occupational therapy service.

· Supervise and support the development of staff.

· Oversee the skill mix and appropriate deployment of occupational therapists within the service based on competencies, risk and service needs.

· Compile staff training needs analysis and oversee implementation of the departmental training plan.

· Deal with local service and personnel difficulties.

· Ensure all staff, new and rotational, are inducted into their assigned clinical areas.

· Keep staff abreast of all changes/ developments within assigned areas and in the wider local health area.

· Assist HR with recruitment and selection processes

· Work with all stakeholders for the management of absenteeism, recruitment, and performance. 
· Ensure the compliance to all HR policies and procedures as required.
Administration 

The Occupational Therapist Manager will:
· Plan and organise rotation changes in a fair and equitable fashion ensuring minimal disruption of patient care.

· Submit approved applications for travel/additional payments in line with budgetary agreement.

· Maintain and report staff details re payroll returns, leave etc. as required locally in a timely and accurate manner.

Health & Safety 

The Occupational Therapist Manager will:
· Take responsibility for all aspects of staff and client safety within their area of responsibility. 

· Contribute to the development of policies, procedures, guidelines and safe professional practice and adhere to relevant legislation, regulations and standards and ensure that staff complies with same.

· Carry out risk assessments as appropriate within the occupational therapy service as required, using the HSE corporate framework. 

· Ensure all staff are aware of all policies and trained to implement them including clinical risk assessment with service users.

· Implement the ‘Better Safer Healthcare Standards’ both within the occupational therapy service and as part of the Multidisciplinary Management team. 

· Have a working knowledge of the Health Information and Quality Authority (HIQA) Standards as they apply to the role for example, Standards for Healthcare, National Standards for the Prevention and Control of Healthcare Associated Infections, Hygiene Standards etc and comply with associated HSE protocols for implementing and maintaining these standards as appropriate to the role.

· Support, promote and actively participate in sustainable energy, water and waste initiatives to create a more sustainable, low carbon and efficient health service.

· Receive and respond/act accordingly with regard to relevant IMB notifications and alerts e.g. pertaining to aids & appliances prescribed/used within the occupational therapy services.

The above Job Specification is not intended to be a comprehensive list of all duties involved and consequently, the post holder may be required to perform other duties as appropriate to the post which may be assigned to him/her from time to time and to contribute to the development of the post while in office.  




annual Patient Safety Assurance Certificate (PSAC).

	1. Annual registration

(i)

On appointment, practitioners must maintain annual registration on the Occupational Therapists Register maintained by the Occupational Therapists Registration Board at CORU 
And

(ii)

Practitioners must confirm annual registration with CORU to the HSE by way of the annual Patient Safety Assurance Certificate (PSAC).
2. Health

Candidates for and any person holding the office must be fully competent and capable of undertaking the duties attached to the office and be in a state of health such as would indicate a reasonable prospect of ability to render regular and efficient service.

3. Character

Candidates for and any person holding the office must be of good character.


	

	Post Specific Requirements
	Demonstrate depth and breadth of occupational therapy experience as relevant to the post.  



	Other requirements specific to the post
	Access to own transport to fulfil the requirements of the role, which will involve travel to different department locations.



	Skills, competencies and/or knowledge


	Professional Knowledge 
· Demonstrate excellent knowledge of occupational therapy and evidence based practice.

· Demonstrate knowledge of legislative requirements relating to the healthcare services and the workplace.

· Demonstrate a commitment to continuous professional development and knowledge sharing.

· Demonstrate knowledge of clinical risk management.

· Demonstrate knowledge of strategic vision and policy framework of Health Service Executive.

· Demonstrate thorough knowledge of Professional Registration requirements.

· Demonstrate thorough knowledge of the Association of Occupational Therapists of Ireland Code of Professional Practice/Ethics. 

· Demonstrate thorough knowledge of CORU’s Code of Professional Conduct and Ethics 
Planning and Managing Resources
· Demonstrate ability to plan, organise and deliver services in an efficient, effective and resourceful manner, within a model of patient centred care and value for money.

· Demonstrate ability to manage deadlines and effectively handle multiple tasks.

· Demonstrate ability to collate, analyse, interpret, and report on service activity and assigned/agreed KPI’s.

· Demonstrate the ability to evaluate information, and make effective decisions, including response to complaints and public representations.

· Demonstrate effective problem-solving strategies, including the ability to be flexible and innovative, and manage challenging scenarios.
Leadership and Staff Management 
· Demonstrate leadership skills and ability to influence others.

· Demonstrate flexibility and openness to change and ability to lead and support others in a changing environment.

· Demonstrate ability to manage, motivate and develop staff to maximise performance at work.

· Demonstrate the ability to foster a learning culture amongst staff and colleagues to drive continuous improvement in services to patients. 

· Demonstrate ability to work effectively with multi-disciplinary teams.  

· Demonstrate the ability to lead on service improvements and agreed service delivery.

· Demonstrate the ability to provide effective supervision and coaching skills.
Ensuring High Standards in the Service of Today including Managing Change 
· Demonstrate understanding of, and commitment to, the underpinning requirements and key processes in providing quality patient centred care.

· Demonstrate an ability to monitor and evaluate service performance and levels of care.

· Demonstrate an awareness and appreciation of the service user, and their carers/family members.
Communication and Interpersonal Skills

· Demonstrate effective communication and interpersonal skills including: the ability to present information in a clear and concise manner; the ability to engage collaboratively with all stakeholders; the ability to give constructive feedback.
· Demonstrate competency in general use of information technology - computers, office functions, internet for research purposes, email, preparation of presentation materials, etc.
· Demonstrate the ability to empathise, and treat others with dignity and respect.   

	Campaign Specific Selection Process

Ranking/Shortlisting / Interview
	A ranking and or shortlisting exercise may be carried out on the basis of information supplied in your application form.  The criteria for ranking and or shortlisting are based on the requirements of the post as outlined in the eligibility criteria and skills, competencies and/or knowledge section of this job specification.  Therefore it is very important that you think about your experience in light of those requirements.  

Failure to include information regarding these requirements may result in you not being called forward to the next stage of the selection process.  

Those successful at the ranking stage of this process (where applied) will be placed on an order of merit and will be called to interview in ‘bands’ depending on the service needs of the organisation.



	Code of Practice
	The Health Service Executive will run this campaign in compliance with the Code of Practice prepared by the Commission for Public Service Appointments (CPSA). The Code of Practice sets out how the core principles of probity, merit, equity and fairness might be applied on a principle basis. The Code also specifies the responsibilities placed on candidates, facilities for feedback to applicants on matters relating to their application when requested, and outlines procedures in relation to requests for a review of the recruitment and selection process and review in relation to allegations of a breach of the Code of Practice.  Additional information on the HSE’s review process is available in the document posted with each vacancy entitled “Code of Practice, Information for Candidates”.

Codes of practice are published by the CPSA and are available on www.hse.ie/eng/staff/jobs in the document posted with each vacancy entitled “Code of Practice, Information for Candidates” or on www.cpsa.ie.



	The reform programme outlined for the Health Services may impact on this role and as structures change the job specification may be reviewed.

This job specification is a guide to the general range of duties assigned to the post holder. It is intended to be neither definitive nor restrictive and is subject to periodic review with the employee concerned.
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Occupational Therapist Manager 

Terms and Conditions of Employment

	Tenure 
	The current vacancy available is specified purpose (filling leave of existing OT Manager) and whole-time.  

The post is pensionable. A panel may be created from which all future permanent and specified purpose vacancies in Sligo University Hospital/ Our Lady’s Hospital, may be filled. 

Appointment as an employee of the Health Service Executive is governed by the Health Act 2004 and the Public Service Management (Recruitment and Appointments) Act 2004 and Public Service Management (Recruitment and Appointments) Amendment Act 2013.

	Working Week


	The standard working week applying to the post is to be confirmed at Job Offer stage.  

You are required to work agreed roster/on-call arrangements advised by your Reporting Manager. Your contracted hours are liable to change between the hours of 8.00am and 8.00pm over seven days to meet the requirements for extended day services in accordance with the terms of collective agreements and HSE Circulars.


	Annual Leave
	The annual leave associated with the post will be confirmed at Contracting stage.



	Superannuation


	This is a pensionable position with the HSE. The successful candidate will upon appointment become a member of the appropriate pension scheme.  Pension scheme membership will be notified within the contract of employment.  Members of pre-existing pension schemes who transferred to the HSE on the 01st January 2005 pursuant to Section 60 of the Health Act 2004 are entitled to superannuation benefit terms under the HSE Scheme which are no less favourable to those which they were entitled to at 31st December 2004



	Age
	The Public Service Superannuation (Age of Retirement) Act, 2018* set 70 years as the compulsory retirement age for public servants. 

* Public Servants not affected by this legislation:

Public servants joining the public service or re-joining the public service with a 26 week break in service, between 1 April 2004 and 31 December 2012 (new entrants) have no compulsory retirement age.

Public servants, joining the public service or re-joining the public service after a 26 week break, after 1 January 2013 are members of the Single Pension Scheme and have a compulsory retirement age of 70.



	Probation
	Every appointment of a person who is not already a permanent officer of the Health Service Executive or of a Local Authority shall be subject to a probationary period of 12 months as stipulated in the Department of Health Circular No.10/71.



	Protection of Children Guidance and Legislation


	The welfare and protection of children is the responsibility of all HSE staff. You must be aware of and understand your specific responsibilities under the Children First Act 2015, the Protections for Persons Reporting Child Abuse Act 1998 in accordance with Section 2, Children First National Guidance and other relevant child safeguarding legislation and policies. 

All Mandated Persons under the Children First Act 2015, within the HSE, are appointed as Designated Officers under the Protections for Persons Reporting Child Abuse Act, 1998. 

Mandated Persons such as line managers, doctors, nurses, physiotherapists, occupational therapists, speech and language therapists, social workers, social care workers, and emergency technicians have additional responsibilities.  

You should check if you are a Mandated Person and be familiar with the related roles and legal responsibilities.

Visit HSE Children First for further information, guidance and resources.

	Infection Control
	Have a working knowledge of Health Information and Quality Authority (HIQA) Standards as they apply to the role for example, Standards for Healthcare, National Standards for the Prevention and Control of Healthcare Associated Infections, Hygiene Standards etc. and comply with associated HSE protocols for implementing and maintaining these standards as appropriate to the role.


	Health & Safety
	It is the responsibility of line managers to ensure that the management of safety, health and welfare is successfully integrated into all activities undertaken within their area of responsibility, so far as is reasonably practicable. Line managers are named and roles and responsibilities detailed in the relevant Site Specific Safety Statement (SSSS). 

Key responsibilities include:

· Developing a SSSS for the department/service
, as applicable, based on the identification of hazards and the assessment of risks, and reviewing/updating same on a regular basis (at least annually) and in the event of any significant change in the work activity or place of work.

· Ensuring that Occupational Safety and Health (OSH) is integrated into day-to-day business, providing Systems Of Work (SOW) that are planned, organised, performed, maintained, and revised as appropriate, and ensuring that all safety related records are maintained and available for inspection.

· Consulting and communicating with staff and safety representatives on OSH matters.

· Ensuring a training needs assessment (TNA) is undertaken for employees, facilitating their attendance at statutory OSH training, and ensuring records are maintained for each employee.

· Ensuring that all incidents occurring within the relevant department/service are appropriately managed and investigated in accordance with HSE procedures
.

· Seeking advice from health and safety professionals through the National Health and Safety Function Helpdesk as appropriate.

· Reviewing the health and safety performance of the ward/department/service and staff through, respectively, local audit and performance achievement meetings for example.
Note: Detailed roles and responsibilities of Line Managers are outlined in local SSSS. 
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